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HESIF)
e OPAN X3} Z2|: 1800 700
600
2.741E oS LAE HAFH 25t oz ot X[ X5t o oA ELE 2|o|7} A=
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e Aged Care Act 1997 (:=2l 7{|0{®
1997) (https://www.legislation.
gov.au/Details/C2017C00241)
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I
L
o

e Aged Care Quality Standards
(=l A MH|A EF) (https:/
www.agedcarequality.gov.au/
providers/standards)

e Aged Care Diversity Framework
(=2l 7o ME|A creby
=32/ 23) (https://www.health.
gov.au/resources/publications/
aged-care-diversity-framework)

Centre for Cultural Diversity in Ageing (&35} &3} ChFM MIE]). (2021). Inclusive Service Standards (Second Edition)
(Z&X MH|A ZZ (X2E)). http://www.culturaldiversity.com.au/
documents/inclusive-service-standards//1434-inclusive-service-standards-

second-edition-1/file

Centre for Cultural Diversity in Ageing (225} 235} clkA MIE). (2022).
Practice Guides - Culture-Specific Information (/72 7}0/=- E35l% HH),
http://www.culturaldiversity.com.au/images/CCDA-inclusive-service-

standards-v2-corrections.pdf

Department of Health (2715 ). (2017). Aged Care Diversity Framework

(&2l Zllof AH|A ChtY Z22l9=3). =

F M5 https://www.health.gov.

au/resources/publications/aged-care-diversity-framework

Multicultural Aged Care (CHESE =@l |0 AMH[A). (2019). 28 & F 2tz
7H0|=: ol & XS] Ao M| A L ciba g X[ gLt

MAC-A-GUIDE_25.06.19.pdf

OPAN: Older Person Advocacy Network (=@l &= HEH3).

https://opan.org.au/

1. Department of Health (2745), (2019)
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Culture Plus Consulting Pty. Ltd. (2018). Nine Cultural Value Differences You Need to Know

(ofol gt 97X Z51& ZHx| A0]).
https://cultureplusconsulting.com/2015/06/23/nine-cultural-value-differences-you-need-to-know/

Diversicare. Little Book of Cultural Tips (=5t &2 =2 =2 &), p 10 - 15. http://www.diversicare.com.au/wp-content/
uploads/2015/09/Little_Book_of_Cultural_Tips_final_proof_7_May_2015-FINAL-4-27pm.pdf
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Carer Gateway. CI2 AFEFE 2[5l 222|2 =0/7]. https://www.carergateway.gov.au/help-advice/speaking

Centre for Creative Leadership (Z2|™ 2|4 MIE). (2022). Inclusive Leadership: Steps Your Organisation Should Take to
Get It Right (£&% 2| 4]: 2HIE =& 2|sl F/sHoF & SHA|). https://www.ccl.org/articles/leading-effectively-articles/
when-inclusive-leadership-goes-wrong-and-how-to-get-it-right/#:~:text=Inclusive %20leaders % 20are %20individuals %20
who,collaborate%20more%20effectively %20with%200others.

Centre for Creative Leadership (&Z2|& 2|H4 ME]). (2022). =&l Z X 0|2t F212/7}7 How Can | Do It Better (01 %/ 7|
5t o & & = QIS7kL) 7. https://www.ccl.org/articles/leading-effectively-article/coaching-others-use-active-listening-
skills/

Dillon, B and Bourke, J. (2016). The six signature traits of inclusive leadership: Thriving in a diverse new world (Z&%

2l o] i ZIX| B4 CF2tsE A Ml AtolA AE517]). Delotte University Press. https://wwwz2.deloitte.com/content/
dam/Deloitte/au/Documents/human-capital/deloitte-au-hc-six-signature-traits-inclusive-leadership-020516.pdf
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1. Smith, Steinman & Casey, (2020)
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Australian Institute of Family Studies (£ 7}& 14:4~) (2020). Families in Australia Survey Life During COVID-19: Report
2, Staying Connected when we’re Apart (COVID-19 7|7t &2t =F 71& M2 ZAb: B1M 2, 22|85 HE|F7| S¢t

oAZ RX[517]). =F M5 http://www3.aifs.gov.au/institute/media/docs/x8YeUlkf/Covid-19-Survey-Report-2_Staying-
connected.pdf?_ga=2.185129454.637053534.1645506110-1407501199.1640044278

Capire., (2021). Community Engagement during COVID-19 Toolkit (COVID-19 Z7|z7+Z ¢+ X|2iAl3] &tof & 7| E).
https://capire.com.au/impact/publications/

Capire., (2020). Inclusive Community Engagement: in a time of physical distancing(Z-&% X|%{Ats] &0f: E2|& HE2[F7]
7|7+ 24, https://capire.com.au/impact/publications/

Department of Health (£ 715 ). (2022). COVID -19 Outbreaks in Australia Residential Aged Care Facilities(Z+ ‘=2 22}

A& L COVID -19 2+4). 3 H 5 hitps://www.health.gov.au/resources/collections/covid-19-outbreaks-in-australian-
residential-aged-care-facilities#tmore-information

Department of Health (.71 ). (2022). Managing home care through COVID-19( COVID-19 X{ & Zt2]). https://www.health.
gov.au/health-topics/aged-care/advice-on-aged-care-during-covid-19/managing-home-care

Smith, M., Steinman, L., & Casey, E.A., (2020). Combatting Social Isolation Among Older Adults in a Time of Physical
Distancing: The COVID-19 Social Connectivity Paradox(=2|& H2|F7| AlCHol| ‘ol 52| Als|& 1 2lof CHA{5f= 2H:
oM Xl COVID-19 AE| A 14| 4) . https://www.frontiersin.org/articles/10.3389/fpubh.2020.00403/full

1. Australian Institute of Family Studies (£ 7}& o172 ), (2020)
2. Department of Health (£715), (2022) 14
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