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Thura nhan N

®
.' Chung t6i thira nhan va té long ton kinh doi véi nhirng Chi nhan C6 hiru va Ngudi Giam ho
manh dat nay, Dan tdc Turrbal va Jagera/Yuggera, ma trén dé bd cdng cu hudng dan nay dugc '
soan thdo. Chang t6i thira nhan ngudi Thé dan va Dan ddo Torres Strait va su két ndi lién tuc ()
clia ho vai dat dai, song bién va cong dong.
Chung t6i té long tén kinh véi cac Bac Trudng 1ao trong qua khir, hién tai va tuong lai. Chung toi
. cling xin té long ton quy d6i véi nhitng nguai khac dang hién dién.

Lién lac v&i Chung toi

Né&u muén biét thém vé Bd Cong cu Hudng dan vé Ca hdi Tham gia Binh dang
(Inclusive Engagement Toolkit), cho dong gép y kién, hoac mudn tim hi€u thém

vé Chuong trinh Pa Van hoa (Multicultural Program), quy vi co thé két ndi véi ching
téi bang cach gt email dén multicultural@anglicaresq.org.au




B6 Cong cu Hwéng dan vé Co hdi Tham
gia Binh dang

La quéc gia da van héa, cac cong dong ctia Uc phan dnh su da dang vé tén gido, gidi tinh, nén van héa, ngudn géc
kinh t& xa hoi, tam linh, phan bé theo dia ly, trai nghiém ca nhan va cac nhu cau vé y té va cham soc.

Dé h6 trg cho cam két ctia Chinh phti Uc nhdm bao ddm tat ca ngudi str dung dich vu cham séc ngudi cao nién c6
thong tin va cac dich vu chdm séc ngudi cao nién phu hogp, ching téi da soan thdo B& Cong cu Huéng dan vé Co hoi
Tham gia Binh dang.

B6 Cong cu Hudng dan nay bao gom thong tin va tai liéu quy gia trich tir cac nguén kha tin dé cung cap cac gai y
mang dén thanh cong cho cac nha cung cap dich vu cham s6c ngudi cao nién. Chang téi hy vong B6 Céng cu Hudng
dan nay giup xay dung mét cong dong biét quan tdm va khuyén khich cac nha cung cdp dich vu cham séc ngudi cao
nién cung cdp cac dich vu binh dang hon dé hé trg cho nhu cau riéng clia khach hang.

NHO'NG PIEM QUAN TRONG CAN CAN NHAC

*  Khdng c6 mét phuong phap nao phu hgp cho tat ca moi ngudi trong viéc tham gia va binh déng. B cong cu
hudng dan nay chi la hudng dan téng quat va nén sir dung dé ¢6 sty phuong phap hgp tac trong viéc tham gia
va binh dang.

e Thay vi thém sach lugc co hoi tham gia binh dang, cac té chirc nén cé gang khéi dau tir géc clia van dé co hdi binh
dang va thuc hién cac bién phap tao co hoi tham gia binh dang & tat ca cac cap.

Chung tdi khuyén khich viéc d6i thoai va chia sé kién thirc hoc héi nham cai thién quy trinh binh dang. Ching toi
hoan nghénh viéc dong gop y kién dé ti€p tuc phat huy B Céng cu Huéng dan vé Co hdi Tham gia Binh dang.

PHAN TiCH NHAN TO PHAN BIET POI XU

Chuang t6i muén néi ré rang phuong phap trong viéc tham gia va binh dang trong Bé Cong cu Hudng dan nay dua
trén khai niém vé nhan té phan biét déi xir, nhan manh cac nhém va trai nghiém chéng chéo nhau.

Phan tich nhan t6 phan biét d&i xtr thira nhan rang ban dang cia mdi ca nhan dugc tao thanh tir nhiéu yéu té nhu
chding toc, phai tinh, gidi tinh va tudi tac. Nhirng yéu té nay c6 su hd tuong va ca nhan co thé trai nghiém phan biét
d6i xUr va bat binh dadng dua vao nhan t6 phan biét déi xdr.

Can cir vao didu nay, bd cong cu hudng dan nay cung cdp nén tang cho viéc tao mot cdng dong da dang va binh dang
hon bang cach bao gdbm nhirng gi dugc khuyén nghj nham cung cap cac dich vu cdng bang va binh déng cho tat ca
moi ngudi.

BINH PANG

Chung téi khuyén khich chuiing ta ti€p tuc c6 gang dé cai thién tinh trang cong bang, binh dang va mé& rong cac dich vu
cham séc ngudi cao nién nham bdo dam tat ca thanh vién trong cong déng co6 dugc su hé trg vé cach thire va khi ho
can dich vu. Co héi binh dang & day c6 nghia la c6 "nhirng co hoi tim ki€ém, cung cdp va ho trg cho moi ngudi & moi
Ira tudi, kha nang va ngudn goc dé tham gia, hoc héi, dong gop va thudc ve'.

1. Down Syndrome Australia, (2019)



MUC LUC

Cac muc tiéu cua Bd Cédng cu Hwéng dan vé Co hdi Tham gia Binh dang
Pé tai 1: Gigi thiéu vé Binh dang trong viéc Cham séc

Pé tai 2: Binh dang trong viéc Giao tiép

Pé tai 3: Binh dang trong Cuong vi Ladnh dao

Dé tai 4: K&t ndi trong thoi gian Gitr Khoang cach An toan vé&i Nguei khac
Pé tai 5: Lam viéc v&i Thong dich vién

Cac Ban Ggi y vé Co hdi Tham gia Binh dang

e Nguoi Cao nién Pa dang

e Ngudi c6 Ngudn goc Van héa va Ngon ngir Pa dang

e Ngu®i Tho dan va Dan DPao Torres Strait

e Ngudi Pong tinh nir, Péng tinh nam, Chuyén gidi va Pa dang Gidi,
Lién Gidi tinh (LGBTQIA+)




Cac muc tiéu cua B6 Cong cu Huéng
dan vé Co hoi Tham gia Binh dang

MUC TIEU

Cung cdp cac ngudn tai liéu hé trg cho ngudi cham séc ngudi cao nién thudc moi Thanh phan, ngudi thudc Cong dong
Van hoa va Ngén nglr Ba dang, Thé dan va Dan Do Torres Strait va ngudi Bong tinh nit, Déng tinh nam, Chuyén gidi,
va Da dang Gidi, Lién Gidi tinh, Pa dang Tinh duc va nhiéu nira (LGBTQIA+).

La nha cung cap dich vu cham séc cho ngudi cao nién, c6 nhiéu co hoi va Igi ich dé cung cap dich vu tét han cho cac
nhém da dang, nhu la':

e caithién an sinh & sirc khde clia khach hang;

e cohditham gia va su hai long clia cac nhém da dang;

e tao lap mdi quan hé déi tdc mai;

e xem trong cac nhan vién cé ngudn goc da dang va kinh nghiém cudc séng; va

e tang su hang hai trong cong dong phuc vu.

1. Trung tdm Hé trg Cham séc Ngudi Cao nién thudc Cong dong Van héa <.
Da dang (Centre for Cultural Diversity in Ageing). (2021). - 5



Gi&i thiéu vé Cham séc Binh dang

Viéc cung cap co hodi cham soc binh dang gidp cho nhitng dich vu cham séc ngudi cao nién hién nay mang tinh da
dang va binh dang hon cho moi ngui.

Cac nguyén tac chinh cho mét phuong phap cham séc binh dang 1a:

e quyéttam trong van dé hiéu biét va dap ing dugc su da dang;

e hd trg cho viéc phan tich nhan t6 phan biét déi x{r cla tat c cdc nhém da dang;
e gido duc cac cong ddng clia ching ta;

e quyéttdm xoda bd rao can; va

e cac phuong phap linh hoat, ding nhu cau va thich nghi vai tat ca khach hang'.

Thé theo Khudn khd Cham sé6c Ngudi cao nién Ba dang clia Bd Y té Chinh pha Uc, nhitng ngudi Uc cao nién (xem hinh
bén dudi) phai c6 cac dich vu chdm soc ngudi cao nién phu hop, dé dang sir dung va té nhj, dap ing dugc cac nhu cau
va s& thich clia mbi ca nhan

Ngudi bi thiét thoi
vé mat tai chinh
[ hodc xa hoi
Ngudi séng &
ving qué hoac Cuu chién binh
vung sau vung xa

Ngudi thudc Cong
dong Van héa va
Ngdn nglr
Padang

Ngudi vo gia cu
hodc c6 nguy co
bi ld&m vao canh
vO gia cu

Thé dan va
Dan bao
Torres Strait

Tré em tirng bi tach
khoi gia dinh

Ngudi bi sa sut
nhan thirc 1au dai

Cha me
bi bat budc cho con

bao gom Is .
chirng sa sut am con nuoi
S hoac tach rai con
tri tué

Ngudi dong tinh
ni, dong tinh
nam, ludng tinh,
chuyén gidi
va lién gidi tinh

Ngudi bi
khuyét tat lau dai

Ngudi bi
cacvan deé ve
strc khoe tam than
va bénh tam than

1. Trung tdm Hb trg Cham séc Ngudi Cao nién thudc Cong dong Van hoa Pa dang (Centre for Cultural Diversity in Ageing). (2021)
2.BO Y t€, (2017) 6



pé tai 1: Gigi thiéu vé Binh dang trong viéc Cham séc

Chung toi d& trich théng tin tir Khudn khé Cham séc Ngudi cao nién Pa dang va két hogp nhirng vi du va goi y thurc tién

t6t nhat dé gitp quy vi bat dau hanh trinh cung cdp ca hdi cham séc binh dang.

KET QUA CHO NGU 01 SU’
DUNG DICH VU

1. NHO'NG LU'A CHON SANG SUOT
Ngudi cao nién dé dang co6 thong tin
vé hé théng va cac dich vu cham séc
ngudi cao nién ma ho hiéu va tim
thong tin hitu ich gitp ho c6 quyét
dinh trong viéc chon lua va chu
ddng doéi véi dich vu cham soc ho
nhan dugc?.

2. THEO PHUONG PHAP CO HE
THONG DE LAP KE HOACH VA
THUC HIEN

Ngudi cao nién la nhirng cong su dac
lyrc trong viéc 1ap ké hoach va thuc
hién clia hé théng cham soc ngudi
cao nién2.

3..C0 PU'QC DICH VU CHAM SOC
VA HO TRQ

Ngudi cao nién sdng & ving qué,
viing sau vung xa, tinh thanh va noi
thanh nudc Uc c6 dugc cac dich vu
cham séc ngudi cao nién va su hé trg
pht hop véi dac diém da dang va trai
nghiém cudc séng clia ho?.

4. HO TRQ HE THONG CHU

PONG GIAI QUYET KHO KHAN

VA LINH HOAT

Hé théng cham sdc ngudi cao nién
ch dong gidi quyét khoé khan va linh
hoat &rng phé véi cac nhu cau clia cac
nhém da dang hién nay va méi xuat
hién, bao gdm luc lugng nhan vién
cham séc ngudi cao nién ngay cang
da dang?.

HANH PONG MA CAC NHA
CUNG CAP DICH VY CHAM
SOC NGU'O1 CAO NIEN PHAI
THU'C HIEN

Cung cap théng tin bang dang thirc
pht hop, qua nhiéu hinh thirc khac
nhau (truc tuyén/ban gidy/Idi n6i/ban
tin) va bang ngdn nglr ma ngudi st
dung dich vu hiéu dugc?.

Ké&t ndi ngudi st dung dich vu tham
gia trong moi truong an toan vé mat
van hoa va cadm thong gitp cho ho
thanh nhimng cong su dac luc cling
nhu noi 1én dugc nhimng nhu cau ca
nhéan ctia ho.

Hop tac véi cac bén co lién quan dé
tim ra va vugt qua cac rao can khi
stir dung hé thong dich vu cham séc
ngudi cao nién2.

Tham gia két n6i v&i cdng dong dia
phuong va cac bén lién quan dé tim
ra nhu cau mdi xuat hién va cach
khudn méau cung cap dich vu cé thé
dugc diéu chinh dé bao gdm nhirng
nhu cau nay, bao gom ca cach luc
lugng nhan vién cla té churc biéu
hién phuang phap binh déng cho
viéc cham sdc bang hanh dong?.

CAC Vi DU & GQ' Y VE CACH
THU'C TOT NHAT

e Nhan vién biét cach str dung dich
vu théng dich.
e Dich vu Théng Phién dich Toan
quaoc (TIS National)
* Goi cho TIS National qua s6
1300 575 847 dé biét thém.

e Nhan vién biét cach s&r dung cac
dich vu bénh vurc.

* Mang ludi Bénh vuc Ngudi Cao
nién (Older Person Advocacy
Network, viét tat 1a OPAN)

* Goi cho OPAN qua s6
1800 700 600.

o Tim ki€ém thong tin vé tap tuc van
héa hoac tin ngudng cda khach
hang va gia dinh/ngudi cham soc
€6 y nghia vo cung I6n lao d6i
vGi ho'.

C6 dugc nhing ngudn théng tin, tai
liéu cung cap sy hiéu biét sdu sac vé
cac ngdbn ngt, sac toc, hodc tap tuc
tin ngudng va nhirng trai nghiém la
ngudi di dan/ti nan clia nhitng di dan
cao nién tai Uc'.

e Sr dung Ban d6 Van hoa
(Cultural Atlas) nhu diém bét
dau dé biét thém vé ngudn géc
van héa da dang clia dan s6 di
dan cdia Uc

(https://culturalatlas.sbs.com.au/)

C& sty va tuyén dung nhan vién song
ng (chuyén vién, nhan vién y té b
trg, nhan vién xa hdi va nhan vién
cham séc) néi dugc cac ngdn nglr

c6 thé dap ng va phan anh dugc
cac ngdn nglr ngudi sir dung dich

vu muon.

1. Trung tdm Hé trg Cham séc Ngudi Cao nién thudc Cong dong Van héa Pa dang (Centre for Cultural Diversity in Ageing), (2022)

2.BO Y t€, (2019)



KET QUA CHO NGU 01 SU
DUNG DICH VU

5. CAC DICH VU VO'I Sy TON
TRONG VA BiNH DANG

Hé théng cham sdc ngudi cao nién
ch déng gidi quyét kho khan va
linh hoat dap Ung nhu cau cda cac
nhém dang dang hién nay va dang
xudt hién, bao gém luc lugng nhan
vién cham séc ngudi cao nién ngay
cang da dang'.

6. DAP U’NG PUOC NHU CAU
CUA THANH PHAN DE Bl TON
THUONG NHAT

Ngudi cao nién c6 thé cé dugc cac

HANH DONG MA CAC NHA
CUNG CAP DICH VU CHAM
SOC NGUOI CAO NIEN PHAI
THU'C HIEN

Tim ki€m, phat trién va str dung cac
cong cy, hudn luyén va thong tin ho
trg cho viéc cung cap dich vu cham
soc binh dang phu hop vai dac diém
da dang va trai nghiém cudc song
ctia ho'.

Cung cdp md hinh dich vu binh déng
nham giai quyét nhu cau cla thanh
phan dé bj tén thuong nhat, va hop
tac vai cac bén lién quan hau bao

dich vu cham séc ngudi cao nién chét dam dap ung tron ven cac nhu cau'.
lrgng cao va an toan vé mat van héa

va nhirng hé trg dap ing dugc nhu

cau cla ho, bat ké tinh trang yéu

kém clia ho vé mat ca nhan, xa hoi

hoac kinh té 1.

CAC NGUON THONG TIN, TAI LIEU

Trung tdm H6 trg Cham séc Ngudi Cao nién thudc Cong dong Van hoa ba

dang. (2021). Cdc Tiéu chudén Djch vu Binh dang (An bdn 1Gn thir Hai).
http://www.culturaldiversity.com.au/documents/inclusive-service-standards//1434-
inclusive-service-standards-second-edition-1/file

Trung tam Ho trg Cham s6c Ngudi Cao nién thudc Cong dong Van hoa Pa

dang. (2022). Tai liéu Huéng dan Thuc tién - Van hoa-Thong tin Cu thé.
http://www.culturaldiversity.com.au/images/CCDA-inclusive-service-standards-v2-
corrections.pdf

BO Y té. (2017). Khudn khé Chdm séc Ngudi Cao nién Pa dang. Chinh pha Uc.
https://www.health.gov.au/resources/publications/aged-care-diversity-framework

Cham s6c Ngudi Cag nién thudc gc}ng dong Pa Van hoa. (2019). Tai ligu hudng dén
viéc chdm séc thuc tién tot nhdt: Ho tro'tinh da dang trong viéc chdm séc ngudi cao
nién va chdm soc trong céng dong. MAC-A-GUIDE_25.06.19.pdf

OPAN: Mang luéi Bénh vuc Ngudi Cao nién. https://opan.org.au/

1.BO Y té, (2019)

CACViDU & GQ1 Y VE CACH
THU'C TOT NHAT

Trung tdm H6 trg Chdm séc Ngudi
Cao nién thudc Cong ddng Van héa
Pa dang da soan nhu’ng nguon thong
tin, tai liéu Pa ngon nglr dé hé trg
cho viéc cung cap dich vy cham séc
binh déng, Xem nhirng ngubn thong
tin, tai liéu mién phi tai day:
http://www.culturaldiversity.com.
au/service-providers/multilingual-
resources

Khéi dau bang cach lam quen vdi cac
chinh sach quoc gia va cac sang kién
gilp dap Urng dugc cac nhu cau cu
thé clia ngudi cao nién da dang.

e Dao luat Cham séc Ngudi Cao
nién (Aged Care Act) 1997
(https://www.legislation.gov.au/
Details/C2017C00241)

e (Cac Tiéu chudn Chat lugng Cham
soc Ngudi Cao nién
(https://www.agedcarequality.gov.
au/providers/standards)

e Khuén khé Cham s6c Ngudi Cao
nién Ba dang (Aged Care Diversity
Framework)
(https://www.health.gov.au/
resources/publications/aged-care-
diversity-framework)




Giao ti€p Binh dang

CACH GIAO TIEP VA LANG NGHE

Khi tham gia v&i cac nhém da dang, can phai c6 cac k§ nang vé cach giao ti€p va lang nghe dé cung cap dich vu cham
soc. Khi giao tiép vdi ngudi cao nién da dang, nén can nhac dén ngtr cdnh van hoéa clia ngudi do.

Diéu quan trong can nhd la khdng c6 nhém van héa nao giéng nhau ca. Cac cad nhan trong mot nhém van hoéa ciing
c6 nhirng diém khac biét dac thu so vai ngudi khac. C6 kién thirc vé su khac biét ciia nhirng ca nhan trong cing mot
nhém van hoa gilp ching ta tuong tac gitta cac nén van hoa da dang'.

Ngir canh Van héa dm chi nén van héa dnh hudng mét ngudi tlr bé dén I16n va nd dnh hudng ra sao dén cac hanh vi
nhu 1a giao tiép.

NGU CANH CAO: NGU CANH THAP:
Cac nén van héa str dung hinh thirc gian tiép Cac nén van héa sir dung phuong thirc nhanh
va ti mi trong viéc giao tiép. chéng va truc tiép trong viéc giao tiép.

e Thich c6 méi quan hé trudc khi cung cap thong tin hon. e Thich tap trung vao théng diép hon
e Nén van hoéa nglt cdnh cao can nhéc dén: e Khong quan tdm dén ngit canh

- Bia vixa hdi o S(r dung tir ngtt, clr chi va thanh diéu dé giao tiép.

- Moitrudng e Vao thang van dé&

— Lich st&r

e Tap trung vao mdi trudng bén ngoai khi giao tiép.

Céc quéc gia: Vuong quéc Anh, Hoa Ky va Uc.

Cac quoc gia: Nhat Ban, Phi Luat Tan, Trung Qudc, Phap,
Tay Ban Nha, Ba Tay, v.v.

1. Culture Plus Consulting Pty. Ltd, (2018) 9



Pé tai 2: Binh dang trong viéc Giao tiép

Phong cach giao ti€p am chi cach ngudi ta mudn tuong tac va trao déi thong tin ra sao khi giao tiép. Nhitng diéu nay

anh hudng cach nhan va hiéu théng diép ra sao.

Phan tich: Hgp ly va dua trén su that
e Ho can tat ca thong tin
e Thich giao tiép nhanh chéng truc ti€p va hop ly

Thir nghi@m: Xem xét ti mi thong tin va c6 thé chdp nhan tinh

trang khong ré rang

¢ Ho thich nhirng ké hoach khai quat hon & nham chan véi
nhimng ké hoach ti mi

¢ Ho thich thu véi sy sang tao

CAC GO1Y CHO VIEC LANG NGHE TOT HON

Ling nghe: Lang nghe dé hiéu.
e Chu tdm hoan toan vao ngudi ndi chuyén

e Chirng minh cho ngudi d6 hiéu rang quy vi lang nghe ca nhirng an y khong

bi€u hién bang I&i no6i cda ho.
e Vidu: gat gl,, anh mat nhin va thanh diéu

Hi€u biét: Hay cho nguwi kia biét quy vi nght gi vé nhirng diéu ho noi

(ca 15i n6i lan bi€u hién khong bang 16i néi).
* Bdo dam ho biét day chi la cach hiéu cla quy vi.
* Dién gidi thdng diép chinh cla ho.

e Vi du: "Chi mudn biét téi c6 hi€u dung khong, co phai quy vi

thich diéu nay bdi vi...."

Ki€m tra: Bdo dam quy vi hi€u ngudi nay.
e Sau khi di&n gidi, hdi xem liéu quy vi hiéu dung y ho

Thuc hanh: Cac k& hoach & quy trinh dugc sap dat o trinh tu

va can day du chi tiét

* Sap dat theo trinh ty khi giao tiép.

e Cung cap thong tin trudc budi hop va sap dat chi tiét theo
tirng budc.

Bi€u thi méi quan hg: Nhing ngudi giao tiép dura vao cam xtc
& c6 thé nhan ra nhitng an y khéng biéu hién bang 16i néi

* Dua ra quyét dinh dya vao cdm xuc clia ho

e Thich giao tiép v&i nhitrng cau chuyén ca nhan.

=

&"\.\_\
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e Didu nay tao su dé dang cho ngudi d6 xac nhan hodc thém vao diéu quy vi hiéu
e Vi du: "Piéu nay cé dung khéng?” "Biéu dé dung khéng?” "Dién gidi clia tdi c6 dung khong?"

Héi: Bat nhirng cadu hdi ma cau tra 1oi khong cd dung hodc sai sé& gilp ngudi d6 cung cap cho quy vi thong tin cu thé

vé cac sy kién hoac hanh déng.
e Chi hoi vé théng tin quy vi khéng hiéu.

e Vi du: "Trudc day dng/ba dé cap dén.... Y clia 6ng/ba 1a gi?"

CAC NGUON THONG TIN, TAI LIEU

Culture Plus Consulting Pty. Ltd. (2018). Chin Biém Khdc biét vé Dao ly Van héa Quy vi Cén Biét.
https://cultureplusconsulting.com/2015/06/23/nine-cultural-value-differences-you-need-to-know/

Diversicare. Tap sach Nho vé nhirng Ggiy Van hoa, trang 10 - 15. http://www.diversicare.com.au/wp-content/uploads/2015/09/
Little_Book_of_Cultural_Tips_final_proof_7_May_2015-FINAL-4-27pm.pdf

Cac k¥ thuat Giao tiép Hiéu qua: https://skills.carergateway.gov.au/player/?m=2



Binh dang trong Cuong vi Lanh dao

Nhirng 1anh dao cé sw binh dang ton trong va ddi xr cong bang véi moi ngudi, ho quy trong diém dac thi cda moi

ca nhan va tac déng dén suy nghi clia cdc nhém da dang'.

CONG BANG & TON TRONG

Binh dang vé déi xUr va co hoi

GIA TRI & THUOC VE

Nhirng ca nhan cadm thay diém dac
thd cdia ho dugc biét dén, va ho cam
thay dugc két néi vé mat xa hoi.

TU TIN & CAM HUNG

Tao moi trudng an toan cho moi
ngudi trong tat ca cac nhom dé 1én
tiéng va lam nhirng gi tét nhat tai ngi
lam viéc.

Moi trurdng lam viéc da tra nén it tap trung trong nhom cé cung dac diém va da dang hon rét nhiéu so véi trude day
ma cu6i cung tac déng dén cac uu tién clia doanh nghiép va dinh hinh lai nhirng nang luc can phai cé clia ngudi lanh
dao'. C6 sau dac diém cua viéc Binh dang trong cuong vi lanh dao tao thanh cac cach thirc gitp cac té chirc vun dép
nang luc binh déng khap s& nhan vién & cuong vi ldnh dao cla ho'.

SAU PAC PIEM CUA VIEC BINH DANG
TRONG CUONG VI LANH PAO

Cam két: nhirng lanh dao binh dang cam két vé van de
da dang va binh dang cho tdt cd moi ngudi.

Can dam: Ién tiéng va tu thir thach ban than va nhirng
ngudi khac dé nhin sy viéc tir khia canh van héa da dang
va binh dang

(vi du: néu quy vi thay hanh vi ky thi chiing toc, quy vi Ién
tiéng va bao cdo hanh vi nay).

Nhan thirc: quan tdm dén thanh kién c6 thé co cla
minh va té chirc.

Ham hoc héi: c6 quy trinh nhan thirc dé hiéu cach
nhirng nguadi khac nhau nhin va trai nghiém thé gidi ra
sao (vi du nhu, quy vi c6 thé tim ki€m théng tin dé hiéu
hoac noi chuyén vai ngudi khac mét cach ton trong vé
quan diém cua ho).

1. Dillon & Bourke, (2016)

CAC HANH VI €O THE PU'QC CHAP NHAN

Tw y thirc: diéu nay bao gdm viéc danh thai gian
dé hi€u nhirng thanh kién, uu diém va nhugc diém
cta chinh minh.

Tién phong Can dam phd bay su Yéu dudi:

hiéu cac yéu diém clia minh va chia sé ching. B&nh vuc
cho nhitng ngudi bi bd qua hoac thudc vé cdc nhéom
thiéu s6.

Nhén ra su cach biét: tim ra sy cach biét gitra yéu diém
va kién thirc ctia minh.

Lang nghe dé Hiéu: 1ang nghe va gilp moi ngudi 1ap
day khodng cach va trao déi kién thurc.
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Pé tai 3: Binh dang trong Cuong vi Lanh dao

SAU PAC PIEM CUA VIEC BINH DPANG TRONG

CUONG VI LANH PAO

Kha ndng Nhan biét d& Piéu chinh Khac biét Van héa:
c6 nghi luc, kién thirc va kha nang diéu chinh dé hiéu biét
vé van hoa.

Hop tac: tao diéu kién cho cac ca nhan co hoi tham gia vao
mai trudng da dang va binh dang.

CAC NGUON THONG TIN, TAI LIEU

CAC HANH VI €O THE PU'QC CHAP NHAN

Nhan thirc Xa hai: hiéu moi trudng xa hoi cla quy vi va str
dung théng tin nay dé xay dung cach suy nghi binh dang.

Tao lap cac K&t néi: két ndi vdi nhitng ngudi khac dé hiéu
cac rao can va hanh dong nham dugc binh dang va da dang
tét hon.

Carer Gateway. Lén tiéng cho ai dd. https://www.carergateway.gov.au/help-advice/speaking

Trung tdm Sang tao Cuong vi Lanh dao. (2022). Binh ddng trong Cuong vi Léinh dao: Cdc Budc T6 chirc ciia Quy vi nén Thuc hién dé
Chon bung. https://www.ccl.org/articles/leading-effectively-articles/when-inclusive-leadership-goes-wrong-and-how-to-get-it-
right/#:~:text=Inclusive%20leaders%20are%20individuals%20who,collaborate%20more%20effectively%20with%20others.

Trung tdm Sang tao Cuang vi Lanh dao. (2022). Chd y Ldng nghe ld gi? Téi C6 thé Lam Tét hon bdng Cdch ndo?
https://www.ccl.org/articles/leading-effectively-article/coaching-others-use-active-listening-skills/

Dillon, B and Bourke, J. (2016). Sdu ddc diém déc ddo cda viéc binh déng trong cuong vi ldnh dao: Phdt trién trong thé gidi da dang
mdi. Delotte University Press. https://www?2.deloitte.com/content/dam/Deloitte/au/Documents/human-capital/deloitte-au-hc-six-

signature-traits-inclusive-leadership-020516.pdf

|\_/l

>¢e 0=
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Két noi trong th&i gian Gitr Khoang
cach An toan véi Nguoi khac

Tac déng clia COVID-19 va viéc cach ly ngudi cao nién cb dnh hudng bat Igi d6i véi chat lugng cudc séng va tinh trang
qua doi sém. Van dé giao tiép xa hoi c6 nhiéu anh hudng dén nguy cao bj bénh va tl&r vong cling vai sirc khde va an
sinh toan dién clia chdng ta'.

Gilr khodng cach an toan véi ngudi khac khong cd nghia hoac khién cho mét ngudi bi tach biét hay c6 don. Vi tinh
trang COVID tr& thanh binh thudng mdi, cac sach luge va quy dinh hién nay dang dugc thuc hién nham bao vé cho
ngudi cao nién cla chdng ta. La nha cung cap dich vy, trach nhiém clia chidng ta la tuan thid cac quy dinh cta chinh
phd nham bao dam moi ngudi dugc an toan.

Muc dich la bado dam tat cd moi ngudi dé dang cé dugc thong tin that day du dé€ an toan vé mat van hoa. Day la mot
s6 vi du clia rao can ma nhimng ngudi Cao nién Pa dang co thé gap phai.

CAC RAO CAN

CAC NGUON THUGQC
TiNH CA NHAN

Tinh kién cudng ca nhan gigi han
Viéc két néi internet gidi han
Gido duc va kha nang gidi han
Tai chinh gidi han

Nai sinh song ¢ lap

Khuyét tat va giac quan

suy giam

Long tu tin gidi han

Mang ludi xa hoi gidi han

1. Smith, Steinman & Casey, (2020)

PONG LUC VA THAI PO

Gidi han kién thirc vé ich lgi clia
viéc tham gia

Gidi han kién thirc vé viéc tham
gia cac hoat dong

Sy quan tdm dén chu dé

gidi han

Niém tin déi véi nhirng ngudi ra
quyét dinh gidi han

Khdéng dat dugc cac ky vong
'Mét méi' viéc tham van

2
i

l

CAC NHAN TO VAN HOA

Cac nhém thiéu s6

Ngbn ngtr va kha nang doc viét
DPao ly va niém tin

Cong dong chia ré




Dé tai 4: Két n6i trong thoi gian Gilr Khoang cach An
toan vé&i Nguoi khac

CAC HANH PONG TRONG THO!I GIAN COVID-19 VA VE SAU NAY:

@ GIAO TIEP QUA PIEN THOAI
Tan dung cac phuaong phap nhu Kham bénh Vién lién dé trg gitp viéc giao ti€p véi khach hang. C6 nhan
vién y té cdng déng, nhan vién xa hoi, bac siva nhirng nhan vién khac lién lac v&i khach hang dé tham dinh
vé an sinh va tim hi€u nhu cau cla ho trong giai doan kho khan qua cuéc goi dién thoai.

@ GIAO TIEP QUA INTERNET
[ ]

Nén st dung cudc goi video trong sinh hoat thudng ngay.
e K&t ndi cac khach hang cao nién vao cac chuong trinh/ dich vu gido duc ky thuat sé'.
e Thiétlap cac danh khodn giao tiép truc tuyén nhu la Skype, Face time, MS Teams, Zoom, V.v.

@ CUNG CAP DICH VU
e Mot khi quy vi dd sir dung cong nghé dé két néi, hay nghi dén chia sé truc tuyén nhimng viéc nhu doc

sach, tap thé duc hodc cling nhau chai trd choi truc tuyén.

e Quay trdlai can ban va viét thu tay dé gil lién lac.

e Trudc khi d&€n nha, hdy bdo dam kiém tra cac chi thi cla ti€u bang va y té cong cong va tuan thu cac ké
hoach COVID Safe2.

e NEu quy vj séng gan ngudi than hoac hang xém cao nién, hdy dé goéi nhu yéu pham trudc clra nha ho
hodc dé nghi di ldy gium cac mén hang thiét yéu nhu do tap hda giuim ho'.

CAC NGUON THONG TIN, TAI LIEU

vién Nghién cttu Gia dinh Uc (Australian Institute of Family Studies) (2020). Cdc Gia dinh trong cudc Thdm do Y kién vé Cudc séng
trong Thoi gian COVID-19: Bdo cdo 2, Giit méi Lién lac trong ltic ching ta Khéng duoc gép nhau. Chinh pha Uc. http://www3.aifs.gov.
au/institute/media/docs/x8YeUlkf/Covid-19-Survey-Report-2_Staying-connected.pdf?_ga=2.185129454.637053534.1645506110-
1407501199.1640044278

Apire., (2021). B6 Cong cu Két néi Tham gia Cong dong trong thdi gian dich bénh COVID-19. https://capire.com.au/impact/publications/

Capire., (2020). Tham gia Céng dong Binh dédng: trong thdi gian gilt khodng cdch an toan vdi ngudi khdc.
https://capire.com.au/impact/publications/

BO Y té. (2022). Byt Bung phdt COVID -19 trong cdc Cu xd Cao nién tai Uc. Chinh phd Uc. https://www.health.gov.au/resources/
collections/covid-19-outbreaks-in-australian-residential-aged-care-facilities#more-information

BO Y té. (2022). Qudn ly viéc chdm séc tai gia trong thoi gian dich bénh COVID-19. https://www.health.gov.au/health-topics/aged-care/
advice-on-aged-care-during-covid-19/managing-home-care

Smith, M., Steinman, L., & Casey, E.A., (2020). D6i phé vdi Tinh trang Cdch ly Xa héi trong s6 Ngudi Cao nién trong Thoi diém Giit Khodng
cdch An toan véi Nguoi khdc: Khdi niém Méu thu@n Két ni Xa hoi trong COVID-19 (COVID-19 Social Connectivity Paradox).
https://www.frontiersin.org/articles/10.3389/fpubh.2020.00403/full

1. Vién Nghién clru Gia dinh Uc, (2020)
2.BO Y té, (2022) 14



Lam viéc v&i Thong dich vién

VAI TRO CUA THONG DICH VIEN

Thong dich vién Chuyén nghiép phai tuan thi cac tiéu chuén vé dao drc va tinh chuyén nghiép thé theo B Quy dinh
vé Pao dirc va B Quy dinh vé Hanh xUr clia Té chirc Théng dich vién va Phién dich vién Uc (Australian Institute of
Interpreters and Translators (AUSIT) Code of Ethics and Code of Conduct).

TAI SAO CHUNG TA CAN LAM VIEC
VO1 THONG DICH VIEN

e Chuing ta c6 nghta vu phap ly phai lam vay.

e Chuing ta c6 nghia vu phép ly bdo vé khach hang t6t
nhdt nhdm giam t&i da rui ro hiéu sai léch.

e Viéc nay bdo ddm khach hang cda ching ta c6 dugc tat
ca théng tin ho can dé c6 nhirng quyét dinh sang suét.

KHI NAO CHUNG TA CAN LAM VIEC
VOI THONG DICH VIEN

e MOt khach hang binh thudng gidi tiéng Anh tré nén
khong noi luu loat dugc vi su dau budn lién quan dén
hoan canh hodc tinh trang strc khée cla ho.

* M&t khach hang khéng c6 kha nang hiéu nhirng gi
nhan vién noi.

e M6t khach hang khéng c6 kha nang noi chuyén luu
loat bang tiéng Anh.

e Mot khach hang cho thay ho can néi chuyén qua thong
dich vién vi bat cr ly do gi.

* Néu c6 thé dugc, hdy bao dam thong dich vién c6 clng
gidi tinh vé&i khach hang.

e Cung cap gido duc vé y té.

Cac nha cung cap dich vu cham séc ngudi cao nién dugc chinh phg tai trg c6 thé si&r dung Dich vu Théng Phién dich
Toan quéc (Translating and Interpreting Service - TIS National) MIEN PHi dé dap (ng cac trach nhiém cia nha cung
cédp dich vu dugc phé chuan. Lién lac TIS National qua s6 131 450 dé biét thém.

Nhirng dich vu thdng phién dich khac:

e PGivdi ngudi dudi 65 tudi, Dich vu H6 trg véi Thong Phién dich va Giao ti€p (Support with Interpreting,
Translating and Communication - SWITC)

e Dichvu Tiép am Toan quoc (National Relay Service)

NGU Ol THAN TRONG GIA PINH HOAC BAN BE CO THE LAM THONG DICH VIEN PUQC KHONG?

KHONG nén dung ngudi than trong gia dinh, ban bé hodc ngudi quen than trong cdng dong lam théng dich vién,

ngay ca khi khach hang yéu cau ho:

1. Quy vi c6 1& khong biét trinh do cdia ban bé hodc nguai than gidi nhu thé nao vé tiéng Anh hodc ngén ngir clia
khach hang.

2. Ngudi néi song nglr khong cé bang cdp co thé dugce sir dung dé gitip trong tinh hudng cdp clru, khan cap hoac khi
khoéng c6 san thong dich vién c6 bang cap. Trong bat ky tinh huéng nao cling khdng nén nhd tré em (tré vi thanh
nién) lam théng dich.

3. Viéc sir dung ngudi thong dich khéng c6 bang cap hoac khéng phu hop cé thé gay ra nhiéu hau qua nghiém trong
cho tét ca cac bén lién quan, nhat 1a khi cé s nham 1&n hodc cac van dé dinh dap dén luat phap va/hoac y té.

4. Sr dung thong dich vién cé dang ky cé thé gitip gitr dugc nhan pham va su riéng tu clia khach hang, dac biét 1a khi
thdo luén vé nhirng van dé té nhj hoac dua ra quyét dinh.
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Pbé tai 5: Lam viéc v@i Thong dich vién

HO TRQ VE MAT VAN HOA

Khuyén khich viéc sir dung nhan vién ho trg hoac ngudi bénh vuc phlu hgp véi nén van héa khi khach hang yéu cau.
Khong nén dung ho thay cho théng dich vién cé dang ky. Lién lac véi cac Dich vu Chinh phd tai dia phuong quy vi séng
dé tim cac dich vu théng dich thich hgp.

KHACH HANG TU CHOI SU DUNG THONG DICH VIEN

Néu khach hang tur choi sir dung théng dich vién thi ho c6 quyén dé, hdy bdo ddm quy vi luu vao ho so. Quy vi cling
can bao cao viéc nay cho Trudng Toan vi van dé nay dugc liét vao dang su ¢é ndi chd lam.

BAT PAU VI TRi NOI CHUYEN

e Cho thong dich vién biét muc e Ly tudng nhat la quy vi ngdi sao e Ludn sir dung ngdi thir nhat dé

dich cubc hen. Muc dich cudc
hen nay c6 thé dugc chu thich
trong phiéu yéu cau thong dich
vién hoac trudc cuéc hen 10
phut. Biéu nay sé gitp thong
dich vién chudn bj cho cudc hen
va gilp tat ca cac bén hiéu rd
rang hon.

Théng dich vién c6 thé la nhan
vién hé trg, ngudi nay co thé
cho quy vi gép y vé nén van hda
dé quy vj hiéu ré hon vé nhirng
phan Urng va cau tra loi.

cho khach hang khéng néi dugc
tiéng Anh truc tiép doi dién véi
quy vi va théng dich vién ngoi
mot bén.

Cho théng dich vién tu gidi
thiéu ho vé&i khach hang. Duy tri
anh méat nhin vao khach hang
khéng noi dugc tiéng Anh clia
minh, dé cho ho biét quy vi chd
tam vao ho, trtr phi viéc nay
dugc xem la hanh vi khéng tén
trong theo van héa cda ho.

tranh nham 1an. Viéc nay bao
dam thong diép dugc cac bén
hiéu mot cach chinh xac.

St dung tir ngtr don gidn va noi

tirng cau ngan.

Thudng xuyén dirng lai dé
khach hang va théng dich vién
nam hét théng tin va suy nght
V& céc cau hoi.

Khuyén khich théng dich vién
yéu cau gidi thich ré hon hoac
1&p lai khi can.

Tranh st dung biét ngit, tiéng

I6ng, thanh ngl hodc tuc ngt.

CAC NGUON THONG TIN, TAI LIEU

Queensland Health. (2007). Tai liéu Hudng dan Lam viéc vdi Théng dich vién.
https://www.health.qld.gov.au/__data/assets/pdf_file/0033/155994/
guidelines_int.pdf

/
Queensland Health. (2019). Cdc Dich vu Théng dich trong nganh Y té€ Queensland /:
- théng tin cho nhén vién. https://www.health.qld.gov.au/ )U( (VS

multicultural/interpreters/ghis-for-staff .\‘7-#’. \\
z \

\.\) \/

Yy

Ung dung H6 trg CALD. http://www.culturaldiversity.com.au/
good-practice-stories/713-cald-app

Dich vu Thong Phién dich (Translating and Interpreting Services - TIS).
https://www.tisnational.gov.au/
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CAC BAN GQI Y VE CO HO!
THAM GIA BINH PANG

Cac ban gai y trinh bay mot sé diéu quan trong can can nhac khi lam viéc véi nhirng nhém
da dang trong cong dong:

1. Ngudi Cao nién Pa dang

2. Ngudi c6 Nguodn goc Van hda va Ngon nglr Ba dang

3. Ngudi Thé dan va Dan DaoTorres Strait

4. Ngudi bong tinh nir, Bong tinh nam, Ludng tinh, Chuyén gidi va Pa dang Gidi,
Lién Gidi tinh (LGBTQIA+)

Luu y 1a nhirng ban gai y nay c6 thé dugc cac nha cung cép dich vu cham soc
ngudi cao nién str dung nhu tai liéu hudng dan, néu can. Chang téi cung cdp nhiéu
dudng dan (link) hiru ich dé cé thém théng tin néu cac nha cung cap dich vu cham
s6c ngudi cao nién ¢ y mudn tim hiéu thém vé nhirng nhom da dang nay.
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NGU Ol CAO NIEN PA DANG

BO Y té€ néu ré nhirng ngudi cao nién c6 cac nhu cau, dac diém va trai nghiém cudc séng da dang tao cho ho trd thanh
mot phan tlr cia mot nhom hodc nhiéu nhom cé thé ddi mat vai tinh trang bi loai trir, mac cdm si nhuc va ky thj trong

su6t cudc doi ho'.

Nhitng ngudi Uc cao nién cé thé 1a mot phan tir cia mot nhém hodc nhiéu nhém dudi day:

Ngusi bj thiét thoi
vé mat tai chinh hoac
xa hoi

Ngudi séng &
vung qué hoac
vung sau vung xa

Ngudi thudc Cong
dong Van hoa va
Ngbén nglr ba dang

Thé dan va
Dan Pao
Torres Strait

Ngudi bi sa sut
nhan thirc 1au dai
bao gom
ching sa
sut tri tué

Ngudi b
khuyét tat 1au dai

Ngusi bj
cacvan de ve

bénh tdm than

1.BO Y t€, (2019)

Ngudi dong tinh ni,

strc khoe tdm than va

Cuu chién binh

Ngudi vo gia cu hodc
c6 nguy co
bi ldm vao canh
Vo gia cu

Tré em ting bi tach
khoi gia dinh

Chame
bi bat budc cho con
lam con nudi
hodc tach rai con

dong tinh nam,
ludng tinh,
chuyén gidi

va lién gidi tinh
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NGUO1 CAO NIEN PA DANG

CAC RAO CAN CACGOQ1Y

Théng tin: ngudi cao nién c6 |18 khong biét cach dé cé dugc e Cung cdp théng tin don gian va dé doc.

thong tin hodc ho c6 trinh d6 doc viét khac nhau. e Cung cap théng tin bang nhidu ngdn ngir khac nhau cta
(Vi du: mét phu ni cao nién A chau can céc dich vu dé giap khach hang

cdng viéc quanh nha va cé dugc thong tin cham séc ngudi e C4c nhém c6 Ngudn géc Van hda va Ngon ngtt Ba dang
cao nién). (Culturally and Linguistically Diverse - CALD).

* Bdo dam khach hang biét cach dé c6 dugc théng tin.
(vi du: lién lac dich vu théng dich vién dé dich cac nhu cau
clia khach hang va cac dich vu ma ngudi cham soc c6 thé

cung cap)
H6 tro va sir dung: & cac vung qué thiéu cac nha cung cap e Khach hang tir cac ngudn goc va dia diém da dang can cé
dich vu cham séc ngudi cao nién dé hé trg khach hang clia dugc dich vu chdm s6c dang dan.
ching ta va gitip ho c6 dugc thong tin e Tim dich vu cho nhing ai & viing sau viing xa.
va cac dich vu. ) ) (vi du: tham gia v6i cong dong dia phuong va bt dau tro
(vi du: mot s6 ngudi Tho dan va Dan DaoTorres Strait séng chuyén véi cu dan dia phuong dé tim hiéu nhitng thiéu
tai cac vung sau viing xa. Ho van can dugc sir dung cac dich sét va biét nhing viing ndo can ¢ nhiéu dich vu cham soéc
vy cla chung ta). ngudi cao nién hon).

DICH VU BINH PANG

e Tao mdi quan hé véi su ton trong.

e Héi vé 16i s6ng, nhu cau y té va ban sac van héa v.v. clia khach hang.

¢ Lén ké hoach hoat déng dé& dap irng nhu cau ctia ho (vi du nhu tham du cac budi tu hop cua cdng déng dia
phuong hoac ton giao)

* Hiéu biét va hé trg tinh da dang ctia ho bang cach cung cap dich vu linh hoat dap trng dwoc nhu ciu cta ho.

* Gido duc nhirng ngu®i khac vé binh dang.

CAC NGUON THONG TIN, TAI LIEU

B0 Y té, (2019). Chia sé hoat déng nhdm hé trg tdt cd ngudi cao nién da dang: Tai liéu
huéng dén cho cdc nha cung cép dich vu chdm séc ngudi cao nién. Chinh pha Uc.
https://www.health.gov.au/resources/publications/shared-actions-to-support-all-
diverse-older-people-a-guide-for-aged-care-providers

CarerGateway. C6 phai quy vi dang chdm séc cho ngudi bi bénh tam than khéng?
Tim hiéu viéc hé trg va cac dich vu gidp cho quy vi. https://www.carergateway.gov.au/
tips/looking-after-person-mental

CarerGateway. C6 phai quy vi dang cham s6c cho mot cuu chién binh khéng? Tim hiéu
viéc hé trg va cac dich vu gitip cho quy vi. https://www.carergateway.gov.au/tips/
veteran-carer-support-services

CarerGateway. C6 phai quy vi dang cham séc cho ngudi khuyét tat khéng? 10 cach
giup cho cudc séng quy vi dé dang han. https://www.carergateway.gov.au/tips/tips-
disability-caring
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NGUOI THO DAN VA DAN PAO

TORRES STRAIT

Cdng dong ngudi Thé dan va Dan Bao Torres Strait c6 khodng 798.400 ngudi
trén téng dan sé nudc Uc. Bay 1a mot s6 gai y gilip vuat qua mot s6 rao can théng
thuding ma cong dong ngudi Thé dan va Dan Do Torres Strait da trai qua.

CAC RAO CAN

CACGO1Y

Thai do, dao ly va niém tin khac biét giira cac nén

van héa bao gém ca quan di€m vé cham séc chia

nhiéu nguoi.

(vi dy: cac cong dong ngudi Ban dia (First Nations) thuong
mudn ngudi than cham séc cho nhitng trudng ldo cta ho).

Giao tiép

(vi du: cbng déng ngudi Ban dia thudc van hdéa nglr cdnh
cao, nghta la ho thich c6 m6i quan hé va giao tiép véi nhing
cdu chuyén dé tra |i cau hai).

Long tin

(vi du: Lich str nuéc Uc d6i véi nhing ngudi Ban dia da gay

ra nhiéu sy kién lam mat long tin vi nhing tru’dng hop tan

sét, tir vong trong trai giam da dugc ghi nhéan va chinh sach
Nuéc Uc Da Trang khoéng cho phep ngum Ban dia dén mot

s6 nai cdng cong nhat dinh, bao gobm ca nhitng ngudi séng
s6t clia thé hé bi danh cap).

Ky thi Chiing toc

(vi du: Lich st nuéc Uc d6i véi nhitng ngudi Ban dia da 1a
hanh vi tach biét, va phan biét déi x, ky thi chiing téc khong
thé& chdp nhan duogc).

Cac Dich vu ba dang

(vi du: khéng cé mot phuong phap nao phu hgp cho tat c3,
ngudi Ban dia cé nhu cau va yéu cau da dang, cac dich vu
chuy&n mén phu hop va an toan vé mat van héa).

1. Althaus & O'Faircheallaigh, (2022)

e Cho ngudi Thé dan hoac Dan Do Torres Strait c6 dé nghi
hoac y kién vé cach ho muén nhan cham séc.

(vi du: "Quy vi c6 biét rang Anglicare c6 nhan vién hé trg

ngudi Ban dia khong? Quy vi c6 mudn t6i két ndi quy vi

v6i ho khong?”).

e Cac cong dong ngudi Ban dia thudc van hoa nglr canh cao,
nghia la ho muon thiét Iap méi quan hé trudc khi dao sau
vao cudc tro chuyén.

* Quy vi hay lang nghe tiéng noi ciia nhom nay.

* D& cho ho ké chuyén.

(vi du: kién nhan 1ang nghe cau chuyén dé ghép néi lai

nhirng gi ho dang nadi).

® Tao moi tru’dng an toan vé mat van héa bang cach treo
c& Thé dan va Dan Dao Torres Strait va su thira nhan cla
toan dat nudc trong T TAT CA cac khu tiép tan cdia cu x4 cao
nién, bao gbm TAT CA cac khu van phong tiép tan khap t6
chire.
e Tham gia cac su kién binh dang vé van hoa
(vi du: thiét 1ap long tin bang cach tuyén dung nhan vién
ngudi Ban dia lam viéc trong cac cu xa cao nién va cac toan
dich vu khéch hang cdia ching ta. Cung cap thong tin va
nhirng tai liéu hé trg nhu la sy thira nhéan cla cac quéc gia
khi t6 chirc cac budi hdi hop hodc phat biéu cho khan gia noi
bd hodc bén ngoai).

e Mot s6 ngudi ¢ hanh vi ky thi chiing téc ma khéng chiu
hau qua gi'. Ching ta phai bdo dam khéng cho phép loai
hanh vi nay xay ra. Tén trong moi ngudi va tinh da dang
clia ho.

(vi du: hoc héi vé van héa/van héa nhom nho cda ho truée

khi tuong tac vi cac bd lac khac nhau c6 thé cé nhirng tap

tuc van héa, niém tin va tiéu chuan khac nhau gitra ho vdi

nhau. Bing dung nhitng 16i n6i xau vé chiing toc, phan biét

d6i xtr hoac hanh dong xdc pham).

e Hiéu khai niém veé trudng lao

e Tim 161 khuyén tir cdng déng ngudi Ban dia.

¢ K&t n6i Cu xa Cao nién va co sG Tré em va Gia dinh v&i cac
t6 chirc ngudi Ban dia va cong dong tai dia phuong dai
dién cho cac khach hang ngudi Ban dia.

(vi du: K&t n6i vai cac dich vu va nha cung cap dich vu y té

Ban dia tai dia phuong va tim 16i khuyén vé cach cung cap

dich vu t6t nhat cho cac Trudng ldo Ban dia hodc ngudi cao

nién trong cac co s¢ cham soc).




NGU Ol THO DAN VA DAN
PAO TORRES STRAIT

CAC NGUON THONG TIN, TAI LIEU

AIHW (Vién Phuc lgi Y t& Uc - Australian Institute of Health Welfare), (2021). Tiéu st so lugc cda ngudi Uc Bén dia. Chinh pha Uc.
https://www.aihw.gov.au/reports/australias-welfare/profile-of-indigenous-australians

Althaus, C & O'Faircheallaigh, C, (2022). Lanh dao tir Giita: Viéc Tham gia va Cuong vi Ldnh dao cua ngudi Bdn dia trong Nganh Cong churc.
Rao can d6i vdi viéc Tham gia va Thuc hanh Cuong vi Lanh dao clia ngudi Ban dia. https://www.jstor.org/stable/j.ctvscxt27.10

Carer Gateway. 3 dudng dan (link) quan trong cho ngudi chdm séc ngudi Thé dén va Dén Bdo Torres Strait.
https://www.carergateway.gov.au/tips/key-links-atsi-carers

Carer Gateway. H6 tro cho ngudi chdm séc & ving qué va viing séu ving xa.
https://www.carergateway.gov.au/tips/rural-andremote




NHUNG NGU'Ol THUOC CONG
DONG VAN HOA VA NGON

NGU DA DANG

Ngudi thuéc Cong déng Van hda va Ngon nglr Pa dang (CALD) am chi nhirng
ngudi tlr nguodn géc va’hoac nén van héa ma tiéng Anh khdng phai ngén ngtr chinh.

A
o8

Cac nhém CALD d6i mat vai nhirng rao can, dac biét la viéc cham so6c nguoi
cao nién. Pay la mot sé gai y dé vuot qua mot s rao can thong thudng!.

CAC RAO CAN

CACGO1Y

Thai do, dao ly va niém tin khac biét gitra cac nén van
héa bao gém ca quan di€ém vé cham sé6c cta nhiéu ngu&i
(vi du: da s6 nhirng gia dinh ngudi Phi Luat Tan, theo truyén
thong, ho thich con cai ho cham séc cho cha me hon thay vi
str dung cac dich vu cham séc ngudi cao nién).

Giao tiép
(vi du: khach hang co thé noéi ngdn ngtr khac gay kho khan
dé hiéu dugc ho can nhirng chdm séc¢ nao).

Thich nghi véi moi truong
(vi du: khach hang c6 thé bi cl s6c van héa vi di cu dén
chd mdi).

Tim kiém trong hé théng cham séc nguai cao nién

(vi dy: d6i v&i mot s6 ngudi, hé thong cham séc ngudi cao
nién con mdi mé, diéu nay cé |1& sé gay kho khan khi truy tim
trong My Aged Care).

1. AIHW, (2020)
2.Bo Y té, (2019)

e Hoi khach hang clia quy vi vé van hoa cta ho va lam cach
nao dé viéc cham séc ngudi cao nién hiéu qua trong van
héa clia ho.

» Tham gia nhitng budi I1& hoi van hoa clia khach hang.

(vi du: "Chao Jocelyn, Téi hoi thac mac khong biét lam cach

nao viéc cham sdéc ngudi cao nién cé hiéu qua & quéc

gia ban?’).

e S dung cac cach thirc nhu thé goiy, phién dich vién,
thanh vién trong gia dinh, théng dich vién dé giao tiép.
(vi du: "Chao cd Kim, t6i muén théng bao cho co biét la
chung toi c6 dich vu thong dich do chinh phu tai troma co
|& c6 va me cla c6 str dung dugc. Dich vu nay mién phi va
€6 thé glup cd quyet dinh séng suét. Xin vui Iong cho t6i biét
néu c6 muon s dung dich vu nay hodc néu c6 muén biét
thém thong tin vé dich vu dé").

* D& tac vGi cong dong va cac té chirc CALD2.

(vi du: gidi thiéu khach hang clia quy vi vGi cdng dong mai)
(vidu: gldl thiéu khach hang cla quy vi v@i cac thanh vién
mdi cla cong dong cé cling ngudn goc van hoa. Diéu nay c6
thé gitp ho diéu chinh dé thich nghi vai maéi trudng mai).

e Cung cdp thong tin va cac budi hudng dan vé cach truy cap
My Aged Care va cac nha cung cap dich vu CHSP.

e Gilp khach hang tim kiém trong hé thong cham s6c nguoi
cao nién.

(vi du: "T6i c6 thé giup quy vi tim kiém trong My Aged Care

dugc khéng?” "Toi tim thady mot budi phd bién théng tin

chuing ta cé thé di, nhu thé ca hai chung ta c6 thé tim hiéu

thém vé viéc cham sdéc ngudi cao nién").

22



NHU'NG NGU'Ol THUQC
CONG DONG VAN HOA
VA NGON NGU DA DANG

CAC RAO CAN

CAC GO1Y

H6 trg cdc nhém c6 Ngudn gdc Van héa va Ngdn ngir Pa
dang (CALD)

(vi du: khéng phai ngudi cham séc nao ciing biét ngén ngi
khéac, tim hiéu cach lam sao cé dugc va tham gia cac hoat
déng da van hoa co thé gitp khach hang).

Pinh kién

(vi du: Jose c6 thé ndi tiéng Anh nhung khong cé nghia 1a
Ong ta biét doc. Doi khi chiing ta c giad dinh, nén tét nhat la
ludn ludn dat cau hoi va kiém tra lai).

CAC NGUON THONG TIN, TAI LIEU

e Tim hiéu cach c6 dugc thdng dich vién va thong tin
da van héa.
e Tim kiém/tham du cac co hoi huan luyén cho nhan
vién/ thién nguyén vién CALD.
e | én ké hoach cac hoat déng ca nggivan héa da dang.
(vi du: "Chao Lee, I& héi cua ngudi Hoa vao cudi tuan nay!
Ong/ba c6 mudn tdi cung di du 1& hdi véi 6ng/ba khong?").

e L &n ké hoach nhirng hoat déng cé suy tinh da dang va
gidi thiéu nhiéu nén van hoa.

e H3y c&i m& dé hoc hoi vé cac nén van héa khac nhau.

 Dlrng gia dinh rang moi ngudi déu cé thé néi hoac doc
dugc tiéng Anh'.

(vi dy: gidi thiéu khach hang clia quy vi véi cac thanh vién

mdi clia cdng dong c6 cling ngudn gbc van hoa. Diéu nay

c6 thé gitip ho diéu chinh dé thich nghi véi méi trudng mai).

AIHW (Vién Y té va Phuc Igi Uc), (2020). M6 té ngdn gon diF liéu chdm séc ngusi cao nién.,

Canberra GEN

https://www.gen-agedcaredata.gov.au/Resources/Access-data/2020/October/Aged-care-datasnapshot%E2%80%942020

BO Y t&, (2019). Cdc hanh déng hé trg cho Ngui Cao nién thuéc Cong dong Vin héa va Ngén ngLr Da dang: Tai liéu hudng dan cho cdc nha
cung cdp dich vu chdm séc ngudi cao nién. Uy ban B3c trach Linh virc Chadm séc Ngudi Cao nién Ba dang Nhém nhd Chinh phi Uc.
https://www.health.gov.au/resources/publications/actions-to-support-older-cald-people-a-guide-for-agedcare-providers

Lilly Xiao: Chuong trinh chdm séc da vdn héa cho nhén vién chdm séc ngudi cao nién
https://www.openlearning.com/courses/developing-themulticultural-workforce-to-improve-the-quality-of-care-for-residents

1.BO Y té, (2019)
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NGUO1 DPONG TiNH NU, PONG TiNH NAM,
LUGNG TiNH, CHUYEN GIGl, VA PA DANG GIO,
LIEN GIOI TiNH (LGBTQIA+)

PINH NGHIA

@ KHUYNH HUONG TiNH DUC
Am chi nhirng ai khién mot ngudi bi thu hit vé cdm xuc, thé chat va/hodc ai tinh. Diéu nay bao gém, nhung
khoéng gidi han véi, dong tinh nam, déng tinh ni, ludng tinh, vo tinh, di gidi, & tinh luyén i, toan tinh luyén
ai va nhiéu nira. Thuat ngtr 'sé thich tinh duc' khéng nén sir dung trong ngdn ngtr hoac tai liéu, vi nd am chi
tinh duc cia moét ngudi la su lua chon'.

BAN DANG GIO1 TiNH
am chi cadch mot ngudi cdm nhan bat ké gidi tinh clia ho khi chao ddi la gi. Bay la cach mét ngudi tu nhan
vé ban dang gidi tinh cia ho. TUr nam gidi va nir gigi t&i ‘phi nhi nguyén gidi' hoac ‘da dang tinh duc”.

Vi, V& ngoai cai chudt nhu téc va trang diém. Biéu hién nay c6 thé tir nam gidi dén ni giGi hoac khong phai
ca hai tai nhirng th&i diém khac nhau. Ban dang gidi tinh va khuynh hudng tinh duc khéng thé gia dinh dua
vao biéu hién gigi tinh'.

GIGI TiNH PA DANG
Thuat ngr nay dung dé mé ta ban dang gidi tinh cho thay bi€u hién da dang ngoai khuén khé nhj nguyén
gii clla nam va nir gidi, bao gobm nhirng ngudi nhan la ngudi chuyén gidi va gidi tinh linh hoat.

@ BIEU HIEN (GIOI TINH)
Am chi cdch mot ngudi biéu hién ban dang cta ho. Biéu hién nay c6 thé 1a qua y phuc, cach ho néi, hanh

Cac Trudng 130 trong Cong dong LGBTQIA+ c6 thé khdng bi€u hién gigi tinh va/hoac tinh duc ctia ho cho ngudi cham
s6c vi nhitng nhom nay c6 thé da timng bi phan biét déi xr, bao hanh va si nhuc trong qué kh.

1. B& Bac trach Cong ly Thi€u nhi, Thanh thi€u nién va Pa Van héa Su vu
(Department of Children, Youth Justice and Multicultural Affairs), (2021) 24



NGU'Ol PONG TiNH NU, PONG TiNH NAM,
LUONG TINH, CHUYEN GIOI VA PA DANG GIOI,

LIEN GIOI TINH (LGBTQIA+)

NEN LAM

Céy thuc
e Hi€u rang nhirng ngudi cao nién LGBTQIA+ c6 ban dang va
nhu cau khéc nhau.

Tao moi trwong an toan

e Bi€u hién su tin tudng va tén trong.

e SUr dung cac phuong phap dang dan dé thu thap thong tin
t nhirng khach hang LGBTQIA+.

e H6 trg nhu cau clia khach hang.

Chon lua gia dinh

® Bao gom viéc chon lya gia dinh LGBTQIA+ trong ké
hoach cham séc ngudi cao nién (trir phi khach hang
khéng muon diéu nay).

* M&i cac gia dinh tham gia cac su kién va sinh hoat cong
dong (dugc khach hang dong y).

Cham séc & hé trg

e Thao luan vé nhirng dac diém c6 anh hudng thé nao dén
chat lugng dich vu cung cap cho khach hang.

e Tham gia nhirng su kién LGBTQIA+.

e Cung cdp thong tin, cac dich vu hé trg cho LGBTQIA+ v.v.

e Bi€u hién sy hd trg mét cach ré rang qua cd mau cau
vong, day deo, tdc phdm nghé thudt, hinh dnh v.v..

1. Bé&nh vién Bac Ndi thanh va cac Dichvu Y té
(Metro North Hospital and Health Services), (2021)

e Lam ngo/né tranh khach hang vi ban dang gidi tinh cda ho.
¢ Ha nhuc hoac c6 hanh dong dua vao suy nght clia quy vi.

e Chia sé thong tin riéng tu.

¢ Ha nhuc khach hang vi ban dang hodc cac ban dang
clia ho.

e Khong dugc sir dung ngdn ngtr xdc pham.

e Durng loai trir cac thanh vién trong gia dinh chi vi m&i quan
hé gitta khach hang va ho.

e Blirng ban tén vé cac sd thich tinh duc hoac ban dang gidi
tinh cda ho.

® Dinh kién.

e Hanh dong cé tinh cach thién vi.

o Tir chdi quyén clia khach hang pho bay NIEM HANH DIEN.
 Lam nga thong tin c6 thé gitip khach hang LGBTQIA.




NGUO1 DONG TiNH NU’, PONG TiNH NAM,
LUGNG TiNH, CHUYEN GIG1 VA DA DANG GIO],
LIEN GIO1 TiNH (LGBTQIA+)

SU DUNG NGON NGU PHU HOP V&1 GIGI TINH

e Cac dai danh tir cho gidi tinh
Hi ho thich xung ho thé nao tét hon la giad dinh dua vao ngoai hinh clia ho.
Vi du: "Chao Sarah, khi téi gidi thiéu, ba thich téi dung dai danh tur nao?"

e Ngon ngit trung tinh vé gigi tinh
Hoi nhitng cau hdi khéng cé cau tra 1&i dung sai ma khong gid dinh vé khuynh huéng hodc dédc diém tinh duc dé
chirng minh cho khach hang thay quy vi thodi mai véi su da dang.
Vi du: "Xin chao moi ngudi, xin cho ti biét vé ngudi ban ddi/ngudi phdi ngau cla quy vi”
"Ngudi dé co trong phong dé khong"

e Chap nhan su khac biét trong cac gia dinh
Khong phai gia dinh nao cling la di tinh luyén &i, di gidi hoac c6 quan hé huyét thong.
Vi du: "(Cac) nguai ban doi, thanh vién gia dinh hodc ngudi cham séc clia quy vi lam gi?"

e Cong nhan tinh duc da dang va’/hoac mai quan hé va khuynh huéng tinh duc
Thao luan khéng thodi méai vé méi quan hé gan gi cia LGBTQIA+ c6 thé cho thdy su hé then, thién vi hoac
kho chiju gdy ra nhitng rao can trong viéc cung cdp dich vu. Khi c6 thé, hdy bao gom ngudi ban doi trong
tién trinh ra quyét dinh.
Vi du: "Quy vi c6 muén ngudi ban doi cdia minh tham gia vao cudc noéi chuyén nay khong?".

CAC NGUON THONG TIN, TAI LIEU

S& Théng ké Uc - ABS (Australian Bureau of Statistics), (2016). Théng ké Dén s6 va Gia cu: Phdn dnh nuéc Uc - Nhitng cdu chuyén tir
Cudc Kiém ké Dan s6, 2016. Chinh phd Uc. https://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/2071.0~2016~Main%20
Features~Sex%20and%20Gender%20Diversity%20in%20the%202016%20Census~100#

Vién Nghién ctru Gia dinh Uc - AIFS (Australian Institute of Family Studies), (2022). Chung cur cho Tai liéu Hudng dén Thuc hanh cda
CFCA: Giao tiép binh dang vdi khdch hang LGBTQIA+. Cong dong Gia dinh Thiéu nhi Uc. Chinh phd Uc. https://aifs.gov.au/cfca/sites/
default/files/publicationdocuments/2110_inclusive_communication_with_lgbtig_clients_e2pg.pdf

Tai lieu Hudng dan vé Thuat ngtr ctia Ally (2017). NGi vé nhiing ngudi LGBT va su’ Binh déng.
https://www.lgbtmap.org/file/allys-guide-to-terminology.pdf

Carer Gateway. Phai quy vi phdi la ngudi cham séc cho ngudi LGBTI khong?

Tim ki€m sy ho trg va cac dich vu gitp cho quy vi.
https://www.carergateway.gov.au/tips/tips-Igbti-carers

Bo Pac trach Cong ly Thiéu nhi, Thanh thiéu nién va Pa Van héa Sy vu

(Department of Children, Youth Justice and Multicultural Affairs), (2021). N

Tai liéu Hudng dan Thuc hanh: Tré em ¢4 gidi tinh va khuynh huéng tinh duc da dang. \’\_,\ \

Chinh pht Uc. https://cspm.csyw.qgld.gov.au/getattachment/ .<‘0<

85784094-47b8-4a90-9b5d-00b466fea873/pgchildren-with-gender- § 20\ /

sexual-orientation-diversity.pdf //“/, rd :/j_
5. f— 4

BO Y t€, (2019). Cdc hanh déng Hb tro' cho ngudi Cao nién Pong tinh ni, Péng tinh nam,
Lu@ng tinh, Chuyén gidi, Pa dang Gidi va Lién gidi tinh. Tai liéu hudng dén cho cdc nha cung
cdp dich vu chdm séc ngudi cao nién. Uy ban Bdc trdch Linh vire Chdm séc Ngudi Cao

nién Ba dang Nhém nhé. Chinh pht Uc. https://www.health.gov.au/sites/default/files/
documents/2019/12/actions-to-support-lgbti-elders-a-guide-for-aged-care-providers.pdf

-

1. AIFS, (2022). 26
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BO CONG CU HUGNG DAN VE CO HOI THAM GIA BINH PANG

Anglicare Southern Queensland thira nhan nhirng Chti nhan
C6 hiru cda nhitng ving dat ma hién nay cac dich vu clia
chiing ta dang hoat dong. Chung tdi to long ton kinh véi cac
bac Trudng lao - trong quéa khd, hién tai va tuong lai - va thira
nhan vai tro quan trong clia ngudi Thd dan va Dan Do Torres
Strait trong viéc cham so6c cho cac cong déng clia chinh ho.
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