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Reset password - quick reference guide

Step 1
Go to the login screen 
(anglicaresq.alayacare.com/familyportal) 
and select ‘Forgot password?’

Step 2
Enter your email address and select the 
Send Confirmation Code button. 
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Step 4
a. Enter the Confirmation code in the email 
b. Enter your New password, making sure it 

meets the minimum requirements listed. 
c. Re-enter your new password in the 

Confirm password field and select 
Continue. 

Password requirements: 
Make sure your password has:
• At least 8 characters
• At least 1 uppercase (capital) letter
• At least 1 lowercase letter
• At least 1 number
• At least 1 special character (eg: $, @, %, #)

Step 3
You will receive an email that contains a 
confirmation code.
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ACS0058 150725

Step 5
You will then be asked to log in to your Family 
Portal account with your new password. 
Ensure you tick the Privacy Agreements box 
and then select the Log In button.


