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Emotional Demands 
Factors 

Occasional 
 

Frequent 
 

Constant 
 

Verbal aggression 
behaviours of young 
persons. 

 
 

 

Comments 

In this role you may experience: 

 Negative personal comments; verbal threats; other verbal 
reactions 

 Loud behaviours and emotional outbursts from young people 
with diverse histories 

 Disruptive behaviours towards you and/or others 

Physical aggression 
behaviours of young 
persons. 

 
 

 

Comments 

In this role you may experience: 

 Incidents involving destruction of property 

 Hitting; spitting; throwing objects 

 

Physical Demands 
Factors 

Occasional 
 

Frequent 
 

Constant 
 

Sitting    

Comments Training, Meetings, Computer, Case notes. 

Standing    

Comments Shopping, cooking and other household chores. 

Walking    

Comments 
Between all areas and rooms within the facility and for external chores 
such as shopping, activities with young people. 

Stooping    

Comments 
All tasks which are situated at below waist height require bending, 
making beds and general house chores. 

Crouching    

Comments Low based tasks and play. 

Kneeling    

Comments Low based tasks and play. 

Driving    

Comments Young people to school, meetings, appointments and outings. 

Push/pull    

Comments Very little 

Bench height lift    

Comments Shopping, hanging out washing 

Overhead lift    

Comments 
Items from overhead cupboards and wardrobes, Hanging out washing, 
weight less than 5kg. 

Handling objects    

Comments Household tasks; Assisting children 

 


